
A Happy Frozen Right Customer

I recently purchased a freeze dryer. I love the device but several of the foods I 
want to freeze dry, require thoroughly puncturing the fruit or vegetable prior to 
processing. One of the fruits is Blueberries. I have tried multiple techniques to 
do that including a fork, an ice pick, freezing then slightly cycling them in a food 
processor. Trying to puncture individual berries is crazy time consuming and 
putting frozen berries in a food processor makes a mess, isn’t very effective and 
leaves you with an ugly end result. Then I saw a video of someone using a 
“Roller Berry” manufactured and sold by Frozen Right. Initially I turned away 
because of the price and the 1 to 5 weeks it takes to have one delivered. After 2 
mostly failed attempts to freeze dry blueberries, I realized I had to use 
something to streamline my berry processing so I bit the bullet and bought a 
Roller Berry and Acacia Cutting Board from Frozen Right, as well as their HR-4 
Shelve Rack and their Funnel Rack. It did take several weeks to get the 
shipment but, now that I have it, I can say it is well worth the money and the 
time it took to get it. Now I can process a batch of berries in just minutes rather 
than hours. The hardware on all items is top notch quality but, the Roller Berry is
nothing less than an imperative for anyone freeze drying berries or grapes. I’m a
person who really appreciates quality and I’m willing to spend the extra money 
to get that level of quality, especially if it is made in the USA. This device is 
precisely the type of quality I demand and, the cutting board streamlines the 
process even further. I can honestly say that the Roller Berry is nearly a work of 
art in its design. It’s solid and obviously manufactured to the highest standards 
of quality. It is so solid and beautiful, I almost hated to use it but, it is the perfect 
solution. If it got lost or stolen, I would buy a replacement immediately. As to the 
time it took to actually get it, after seeing the quality of its design and 
construction, it is no surprise it took weeks. They are hand made by the 
owner/fabricator, right here in America. It’s no wonder it takes a bit of time to get 
because every one of them has to be fabricated from raw materials. It’s NOT 
stamped out of plastic and mass produced in China! Rather, it is cut and 
assembled out of heavy gauge stainless steel. If you plan to freeze dry berries, 
grapes or anything that requires puncturing, this device will safe you from 
tedious time consuming work and will last you the rest of your freeze drying life. 
Another HUGE PERK, buying from this company produces jobs right here in the
USA. That’s an important issue to me.

Happy drying!

James - Eden, UT 
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